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Introductions

Wendi Aultman, Bureau Chief

Bureau of Adult and Aging Services

105 Pleasant Street, Main Building 

Concord, New Hampshire 03301

wendi.aultman@dhhs.nh.gov

Ph: (603) 271-9068 direct line

Cell: (603) 724-7983

Fax:  (603) 271-4643

mailto:wendi.aultman@dhhs.nh.gov
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Read More about the 
Organization

https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/dhhs-org-chart-overview.pdf
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/dhhs-org-chart-overview.pdf
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Mission Statement – Bureau of Elderly and Adult Services

Vision

Advancing the state’s efforts in understanding, 
serving, supporting and celebrating aging across 

the state.

Mission
To ensure NH's aging services and supports system has the capacity and 

flexibility to meet the needs of individuals ages 60 and over as well as adults 
with disabilities ages 18-59.  



ADRD and Brain Health Supportive 
Programs and Activities

• Adult Protective Services
• Older Americans Act Services
• Aging and Disability Resource Centers
• NH Family Caregiver Program
• Choices for Independence Waiver
• Nursing Facility Services

• Brain Health Media Campaign
• ADRD Respite Program
• NH Family Caregiver Program
• Contract with Division of Public Health 

for the Behavioral Risk Factor 
Surveillance System
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Bureau of Adult and Aging Operations

BAAS Information Systems
(4 Staff)

-Options New Heights
-Help Desk Support
-Support and Provider  relations
-Reports and Analysis

Long Term Care Policy  (9 Staff)
-Contract oversight 
(60+ contracts)
-Grant Management 
-NHCarePath and ServiceLink
-Oversight/Quality Reviews
-Program Coordination
-Training and Technical Assistance

State Unit on Aging
(2 Staff, Bureau Chief and 
Administrative Assistant)

-State Plan on Aging
-CFI Waiver Management
-Federal and State Policy
-Public partner correspondence

Adult Protective Services
(70 staff across 11 District Offices)

-Intake 
-State Registry
-Investigations
-Coordination of supports and services
-Outreach and Education

Long Term Care Medical Eligibility  
(8 Staff)

-Nursing Facility Level of Care
-Service Authorizations
-Provider Relations
-Appeals

Money Follows the Person
(2 Staff)
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Supporting the Wellbeing of Vulnerable Adults – Be A Good 
Neighbor! 

We have a collective responsibility to make sure 
that vulnerable adults are safe – especially 
during challenging times. 

We encourage you to check in with vulnerable 
adults regularly to ask how they are doing and 
what they need. 

Lending an ear and helping vulnerable adults access 
supports and services can go a long way to 
keeping them well.



https://www.dhhs.nh.gov/programs-services/adult-aging-care/nhcarepath/nhcarepath-partner-resources-consumer-booklets
https://www.dhhs.nh.gov/programs-services/adult-aging-care/servicelink


________________________________________________
Carroll County: Tamworth
Strafford County: Rochester 
Rockingham County: Stratham
Hillsborough County: Manchester & Nashua 
Grafton County: Lebanon & Littleton 
Belknap County: Laconia 
Cheshire County (Monadnock Region): Keene 
Merrimack County: Concord 
Sullivan County: Claremont 
Coos County: Berlin 

ADRC Toll-Free Number 1-866-634-9412



ADRC is a program of the NH Department of Health and Human Services.  Through 
contracts with local agencies around the state, ADRC helps individuals:

• Access guidance, support, and choice related to long term services and supports  (LTSS) for all 
populations and payers

• Person Centered Counseling
• Access family caregiver information and supports 
• Explore options and understand and access Medicare/Medicaid
• Serves as the States Local Contact Agency for Nursing Home Minimum Data Set Section Q referrals 

(all payers)

Aging and Disability Resource Centers 
(ADRC) also known as ServiceLink  



Person-Centered Counseling Program
HB2 created a new person-centered counseling program in each contracted ADRC to provide support and 
assistance to people living at home or in short or long-term institutional settings, including hospitals, to 
transition to community-based settings.

• Referrals and support to access, at a minimum, but not limited to: 

• Assistance with completing Medicaid applications;

• Discharge planning;

• Older Americans Act (Title III)  and Social Services Block Grant (Title XX) services and programs; and

• Referrals and access to community-based services, housing, and other supports and services to meet the needs 
of the individual and their family.

• Education on available community-based resources for long-term services and supports.

• Assist with and support navigating hospital discharge protocols.



________________________________________________Aging and Disability Resource Centers 

Person Centered
Counseling 

Person-Centered Practices  

Unbiased Support for Personalized 
Decision Making 

Office and Home Visits

Support to attain goals



________________________________________________Aging and Disability Resource Centers 

MEDICAID FORM 800 
APPLICATION PROCESS 

ASSESSING NEEDS FOR 
HOME AND COMMUNITY 

BASED SERVICES 

REVIEW REQUIRED 
VERIFICATIONS

MONITOR AND RELAY 
INFORMATION 

SUPPORT TRANSITION OF 
CARE/ DISCHARGE 

PLANNING**

ACCESSING HOME AND 
COMMUNITY BASED 

SERVICES 

Long-Term Services and 
Supports  Eligibility 

Determination 
____________

Medicaid Coordinated 
Services 
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Print Communications Materials



17Run Media Ads to the General Public



18Run Media Ads to the General Public
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Run Media Ads to Health Professionals
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Community Outreach

• Create and disseminate toolkit for strategic 
partners

• Plan for reaching senior centers, libraries, area 
agencies, assisted living facilities, medical facilities 
and others.
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Campaign Reporting

• Final report on media, partner and outreach 
achievements

• Post-campaign survey to measure change in 
knowledge, awareness and intent to talk to doctor 
about early screening



Read more about the DHHS Roadmap 
2024-2025.

https://www.dhhs.nh.gov/about-dhhs/dhhs-roadmap-2024-2025
https://www.dhhs.nh.gov/about-dhhs/dhhs-roadmap-2024-2025
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Read More about SOC:
1. SFY 2024 SOC Progress Report
2. Commission on Aging 2024 

Annual Report

https://www.nhcoa.nh.gov/
https://www.nhcoa.nh.gov/
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Progress from October 2023 – October 2024

Completed:
• CFI rate study

• October 2023 & January 2024 Choices for Independence (CFI) rate increases

• CFI financial eligibility changes

• Aging and Disability Resource Center (ADRC) contract amendments

• Person-centered counseling programs in ADRCs

• System of Care for Healthy Aging Planning & Reporting consultant

• CFI waiver request for presumptive eligibility

• Phase 1:  Bureau of Aging and Adult Services name Change

In progress:
• Information Technology enhancements including online portal

• Public facing dashboard

• Rule updates

• Stakeholder engagement and trainings

https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/ltss-system-of-care-for-healthy-aging-cfi-rate-study-cover-letter-and-report.pdf
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System of Care Next Steps 

The Department continues to invest in establishing, strengthening, 
and sustaining a System of Care for Healthy Aging that meets the 
unique needs of New Hampshire's adult population. 

• Finalize the System of Care Plan

• Submit a State Plan Amendment for Medicaid Administrative 
Claiming for Aging and Disability Resource Center activities

• Complete Information Technology Enhancements

• Submit a Choices for Independence waiver amendment

• SFY 26\27 Budget:  Monitor and provide education on Agency 
and Prioritized Needs requests
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Links

 Bureau of Adult & Aging Services

 NHCarePath Partner Resources – Consumer Booklets

 Rights Booklet

 Home and Community Based Care 

 Quick Guide to Long Term Care

 Forms
    

   Learn more about CFI on the 
training page:

Choices for Independence (CFI) 
Training Modules | New Hampshire 
Department of Health and Human 

Services

https://www.dhhs.nh.gov/programs-services/adult-aging-care
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nhcarepath/nhcarepath-partner-resources-consumer-booklets
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nhcarepath/nhcarepath-partner-resources-consumer-booklets
https://www.dhhs.nh.gov/programs-services/adult-aging-care/home-and-community-based-care/money-follows-person-demonstration
https://nheasy.nh.gov/forms/E/3845.pdf
https://www.dhhs.nh.gov/forms-documents-0
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nh-choices-independence-waiver-renewal-and-amendments-2022-0
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nh-choices-independence-waiver-renewal-and-amendments-2022-0
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nh-choices-independence-waiver-renewal-and-amendments-2022-0
https://www.dhhs.nh.gov/programs-services/adult-aging-care/nh-choices-independence-waiver-renewal-and-amendments-2022-0
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Consumer Medicaid Booklets
• Medicaid Community Mental Health Services & 

Supports
Outreach/Partner Logos

• Materials, Partner Newsletters, Document Library
Tools

• Level One Screen, Referral Form, LTSS Resources and 
tools, FAQ

Training 
• Medicaid Long term Care, Substance Use Concerns, 

Centers for Independent Living, DD System, Mental 
Illness, Children and Families, Veterans, Military and 
their families.

Adult and Aging Services Website Resources
https://www.dhhs.nh.gov/programs-services/adult-aging-care
 

Partner Tools and Resources

https://www.nhcarepath.dhhs.nh.gov/partner-resources/documents/cb-community-mental-health-supports.pdf
https://www.nhcarepath.dhhs.nh.gov/partner-resources/documents/cb-community-mental-health-supports.pdf
https://www.dhhs.nh.gov/programs-services/adult-aging-care


Information and Links

The Bureau of Elderly & Adult Services (BEAS) is now the Bureau of Adult & 
Aging Services (BAAS)

BAAS Newsletter: https://public.govdelivery.com/accounts/NHDHHS/subsc
riber/new

Website: Adult & Aging Care | New Hampshire Department of Health and 
Human Services

https://public.govdelivery.com/accounts/NHDHHS/subscriber/new
https://public.govdelivery.com/accounts/NHDHHS/subscriber/new
https://www.dhhs.nh.gov/programs-services/adult-aging-care
https://www.dhhs.nh.gov/programs-services/adult-aging-care
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